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Our shopping experiences can be very different depending  
on where we are and what we are buying.

Draw lines between the boxes to match up the scenarios  
and payment methods for each shopper.

Shoppers Scenarios Payment methods

A. �Uses a payment 
App to pay for item 
directly in-store. 

Imran lives on the 12th 
floor in a city centre flat. 
His oven is broken, so he 
needs to get a new one. 

2. �Shopper either goes 
into a shop to try the 
item on or buys online. 

B. �Uses a payment card 
or App as cash cannot 
be used.

Jessie is having a busy 
day and needs some 
lunch. She rushes into a 
supermarket but leaves 
her bag in the office. 

3. �Shopper goes into 
a shop and only has 
their mobile phone to 
pay for item. 

C.�Can use a debit card, 
including contactless 
payment, or cash.

Sam is at home and 
finishes the last of the 
milk while making a cup 
of tea, so he grabs some 
change from the kitchen 
counter and heads out  
to buy some more.  

4. �Shopper uses a laptop/
phone to buy the large 
and heavy item online 
so it can be delivered.  

D. �Uses coins to pay for 
the item. 

Discussion point:  
Which of the payment options used in the scenarios do you think is the safest?  
Explain your answer 

Yasmin is 16 and has 
just started a new job. 
With her first pay  
packet she wants to  
buy some new shoes.

Pay
£

1. �Shopper walks to the 
local shop, has a chat 
with the shop keeper, 
buys item. 

£


